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Change Log:
Version 1.0 (June 2019) Completed U.S. Consulate links/logos; LA Prenota updates/images;
other minor updates and formatting changes based on user feedback.
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Version 2.0 (June 2019) Updated LA Consulate information; new section about changing
consulate region; other minor updates and formatting changes based on user feedback.
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WHAT IS PRENOTA?
Prenota is the name for the Italian Consulate’s online appointment booking system.

om

The system appears fairly standardized from Consulate to Consulate. The Consulate controls
which functions are made available to the public and how many appointment slots are available,
and when, each day.
Anyone can create an account by using their name and email address. The system will send
you an email verification message with further instructions on how to activate the account.
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Each site operates as an independent website with your email address and password serving
as the two primary elements of the login credentials. As you will read below, new appointment
slots for all Consulates are generally added to Prenota at 12:00am GMT+2 (midnight in Rome)
or when someone cancels their existing appointment.

ta

You can only hold one appointment per account and you can only apply at a Consulate that
presides over the place where you live (see Consulate jurisdictions below). To attend that
appointment you will be required to provide proof of address for a place under the jurisdiction of
the Consulate.
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Below you will find full instructions, tips and tricks for scheduling. Good luck!
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WHEN TO SCHEDULE YOUR APPOINTMENT
Once you have determined if you are eligible and are ready to begin the process, you should
consider opening your free prenota account online (links below).
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On this system, you can schedule your consulate appointment when openings become
available. In most cases appointments are not available for 6-10 months in the future, so we
recommend researching your specific consulate’s calendar and carefully consider how long it
will take to acquire the proper documents for the appointment.
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Some consulates have shorter wait times, so think realistically about your timelines. In many
cases it may take 9 months to collect all required documents, translations, and apostilles, and to
find and correct any discrepancies in the documents. Consult the group thread for your
consulate to determine the current waiting period.
Important: Remember all dates in prenota are European format: day/month/year. This includes
birthdays and appointment dates.
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If you are unable to attend an appointment, or feel that you would like more time before
applying, you can transfer the appointment to someone else. It is advisable, however, that even
if you have not completed gathering all your documents, it is sometimes better to attend an
appointment anyway in order to find out what you will really need and how the consulate will
handle any discrepancies. It may even turn out that you have everything required.

lU

DETERMINE YOUR CONSULATE
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Determine the consulate at which you must (or can) apply. If you need assistance identifying
your Consulate, see pages 8-12 below.

Prenota Links:

Boston: https://prenotaonline.esteri.it/login.aspx…boston
Jurisdiction: Maine, Massachusetts, New Hampshire, Rhode Island, Vermont
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Chicago: https://prenotaonline.esteri.it/login.aspx...chicago

Detroit: https://prenotaonline.esteri.it/Login.aspx…detroit

.c

Jurisdiction: Indiana, Kentucky, Michigan, Ohio, Tennessee

om

Jurisdiction: Colorado, Illinois, Iowa, Kansas, Minnesota, Missouri, Nebraska, North
Dakota, South Dakota, Wisconsin and Wyoming

Houston: https://prenotaonline.esteri.it/login.aspx...houston
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Jurisdiction: Arkansas, Louisiana, Oklahoma, Texas

Los Angeles: https://prenotaonline.esteri.it/login.aspx...losangeles
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Jurisdiction: Arizona, California (the following Counties: Imperial Valley, Kern, Los
Angeles, Orange, Riverside, Santa Barbara, San Bernardino, San Diego, San Luis
Obispo, Ventura), New Mexico, Nevada

Miami: https://prenotaonline.esteri.it/login.aspx…miami
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Jurisdiction: Alabama, British Virgin Islands, Cayman Islands, Florida, Georgia, Island of
Saba, Mississippi, Puerto Rico, St. Maarten, St. Eustatius, South Carolina, Turks and
Caicos, U.S. Virgin Islands

New York: https://prenotaonline.esteri.it/login.aspx...newyork
Jurisdiction: New York, Connecticut, New Jersey (the following Counties: Bergen, Essex,
Hudson, Hunterdon, Mercer, Middlesex, Monmouth, Morris, Passaic, Somerset, Sussex,
Union, Warren) and the British Territories of Bermuda Islands

Philadelphia: https://prenotaonline.esteri.it/Login.aspx...philadelphia
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om

Jurisdiction: Pennsylvania, Delaware, North Carolina, West Virginia, New Jersey (only
the following counties: Atlantic, Burlington, Camden, Cape May, Cumberland,
Gloucester, Ocean and Salem. The remaining counties are under the jurisdiction of the
Consulate General in New York), Maryland (except for the counties of Montgomery and
Prince George which fall under the jurisdiction of the consular section of the Embassy)
and Virginia (except for the counties of Arlington and Fairfax which are also under the
jurisdiction of the Embassy)
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San Francisco: https://prenotaonline.esteri.it/Login.aspx…sanfrancisco
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Jurisdiction: Alaska, California (EXCPT the following counties: Imperial Valley, Kern, Los
Angeles, Orange, Riverside, San Diego, Santa Barbara, San Bernardino, San Luis
Obispo and Ventura, which fall within the LA jurisdiction), Idaho, Montana, Oregon, Utah,
Washington, Hawai'i. Also, the following American territories of: Guam, N. Mariana
Islands, Samoa, Wake Island, Midways Islands, Johnston Atoll
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Washington D.C.: https://prenotaonline.esteri.it/login.aspx...washingtonDC
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Consular Jurisdiction: District of Columbia, Maryland (Only Montgomery and Prince George’s
counties), Virginia (Only Arlington and Fairfax Counties and the Cities of Alexandria, Falls
Church, and Fairfax)
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CREATING YOUR PRENOTA ACCOUNT
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1. Click “New user registration”
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2. Complete required items on the registration form.

*** Name is FIRST AND MIDDLE; your Surname is your LAST/MAIDEN NAME, basically what
is listed on your birth certificate. Do not forget to fill in the verification code at the bottom.

Prenota Reference Guide 2.0
© Copyright 2019

Page 9 of 27

| Dual U.S.-Italian Citizenship Group | All Rights Reserved

Prenota Reference Guide

3. They will email you a confirmation email to verify.
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If you do not see the email within an hour, check your spam/junk mail folder.
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4. Log into the system using your Email address and password.
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5. Click “Make your reservation”

ta

6. Click “Citizenship Application” or “Passport” to make your
appointment.
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Some will ask you what type of citizenship appointment you want, so you click on “Jure
Sanguinis.”
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7. Enter personal information.
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Some consulates will ask for additional personal information. Red * information is required to
move forward.
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8. Viewing the availability calendar for your Consulate.
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The calendar will automatically show you the first available appointment. You can click
ORANGE and GREEN dates and a list of available times will appear next to the calendar.
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COLOR CODED GUIDE TO DATES
There is a color coded guide for the dates.
● Red: No availability on that day at the moment (aka: already booked)
Yellow: Medium availability

●

Green: All availability

●

Black: Not available (aka: non-appointment days or unreleased days)

D
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●

If you the dates shown in yellow and/or green are too soon, you can click on “>” to change the
month.

Prenota Reference Guide 2.0
© Copyright 2019

Page 14 of 27

| Dual U.S.-Italian Citizenship Group | All Rights Reserved

Prenota Reference Guide

9. Selecting a date/time
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Select your time and click confirm. You will then be asked to type in a random 9 character
“verification code”. Click confirm and if successful, it will show your appointment details. You
can also see your appointment details under “My reservations” on the far left column.
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10. Confirmation message
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Important: Remember all dates in prenota are European format: day/month/year. This
includes birthdays and appointment dates.
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BEYOND THE BASICS

HOW THE CALENDAR LOADS
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Now gets to the confusing part, but it makes sense once someone explains it. If the calendar
first loads to a month that only shows black and red dates, that means the consulate currently
has no available appointments you can book.
The Consulate releases new availability, usually at midnight (GMT+2) Rome time. Availability of
appointments on a given day is set by each consulate. Chicago and San Francisco do this daily,
but for a different period of time out. Chicago is about 20 months out, while San Francisco is 24
months out. Boston releases a month at a time. Detroit currently has over a month of
appointments available while at other consulates, it’s rare to ever see a single opening. Houston
only has appointments twice a week, thus twice a week they release new dates, and they only
do bookings for a couple months out.
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TIMING: MIDNIGHT ROME TIME
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BONUS FACT: CANCELLATIONS
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When midnight Rome time hits, new appointments are made available in most areas. That said,
the server can not handle the amount of people trying for new dates. The site will suddenly take
30+ seconds to load a page if you don’t get page loading errors. If it is 12:01 Rome time and
you see a new date is red, that means the few openings they released are already gone. Yes, it
can be brutal. People try time and time again to get an appointment for San Francisco as an
example, while Detroit currently has over 2 months of openings. Again, each consulate does
things differently.

ta
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If someone cancels an appointment they had booked, it goes right back up for grabs, that very
second. If you log in now, and see nothing, logging in again in 5 minutes or 5 hours could have
a different result. So if you are ready for an appointment, checking frequently and randomly
would be a great way to find an appointment, or a sooner one if you already have one booked
maybe 16 months in the future. Related to the release of cancellations, changing of the calendar
month does refresh what is available, and the site’s timer to auto log you out is 15 minutes. So if
you really want, you can leave the tab open, and change the months every 5 minutes to keep
looking for an available appointment.

MULTIPLE APPOINTMENT TIPS
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If you already have one appointment booked, you cannot book a second. If you have one that
is 14 months away, and are looking for a sooner one, the best way is to create another prenota
account using a different email address, and a different ID document. Then you can log in at
random times and if one pops up, you won’t have to worry about canceling the one 14 months
out. During those couple seconds, someone else could grab that sooner appointment slot.
Some people have reported issues with creating a second account on the same computer. You
may need to try another browser (Firefox vs Chrome) or another computer if you have problems.

HOW TO TRADE OR GIVE AWAY APPOINTMENTS

If you decide to transfer appointments with someone, you will both need to get on prenota and
drop your appointments and add the one you would like to have. You must do this quickly and
we advise only transferring this way. Do not just show up at someone else’s appointment and
tell them you traded. This could lead to both appointments being cancelled.
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EXAMPLE:
If 1 of the 2 people already have an appointment, say 8 months out. The person
receiving the appointment must have an account with no other appointments scheduled.
The system allows one appointment per account.

lU

Continuing the example, Sally creates a new or second Prenota account. Now she can
pick up an appointment. Bob wants to give her January 2019. They chat via
messenger/mobile, etc., and both get online and logged in, at a non peak time.
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Tip: DO NOT trade appointments around midnight Rome time. We recommend
trying late in the evening or early morning when there is less competition.

Sally is logged in, goes to citizenship appointments, and goes one month before or after
the in-process cancellation… say February. She tells Bob that she is ready. Bob is
logged in, goes to his appointments, clicks cancel, types in a reason (i.e. work schedule
changed), and clicks enter. The SECOND he clicks, the appointment slot is available. He
then quickly goes to messenger, and tells Sally "NOW!!!" Sally makes one click back to
January (that click does refresh what's available) and she will see that January 2019
date open. She clicks the date, the time, enters the random characters and it is hers.
From the time Bob clicks enter to cancel, it should be Sallys within about 5-10
seconds...BUT if someone is logged in, and happens to see it, and happens to type
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those random characters (CAPTCHA) one second faster, they can beat Sally and book
the appointment slot.

CAPTCHA
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Danta Volpe writes - When making a reservation, you'll be asked to "Insert verification code that
appears in image" - (this is what is referred to as CAPTCHA). This will be 8 characters/numbers.
Since every second makes a difference in being able to lock in an appointment, it's best to
become familiar with the way these look and how to differentiate between some of the close
ones - like the letter o and the number 0, or the letter l and the number 1. Here are a few
examples:

ta

UPDATING YOUR INFORMATION
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The system does not make it readily apparent how to update your personal information after
registration. To do so, while scheduling your appointment make any edits to your name, phone
number, or personal status. Upon scheduling the appointment this information should update in
the system.

CHANGING YOUR CONSULATE REGION
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If you move or would like to change your Consulate region in Prenota (i.e. New York to Miami),
you can do so online following the steps below. Alternatively, you can use a different email
address/password for the new Consulate region if desired.
Switching your office online:
1. Log into Prenota and click “Change Office”.
2. Select country “United States of America”, then the new Consulate office.
a. Sometimes Prenota will not allow you to change U.S. to U.S., so in this
case select “Canada” and “Vancouver”, then confirm. (Note: If you change
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to a non-English speaking country and do not know the language, you will
need to translate the text for the next steps.)
3. Following step 3 above, select “United States of America” (or Stati Uniti
d'America) and your desired Consulate, then confirm.
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FINDING LAST MINUTE OR CANCELLED APPOINTMENTS
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Here is a group list, by consulate, of last minute available appointments. Please do not post
there asking for appointments. This thread is where someone can post up if they are going to
cancel an appointment for next week or if they log into prenota and see one that is available
next week.
https://www.facebook.com/groups/dualusitaliancitizenship/permalink/10156458192976250/
Here is a list of what consulate appointments people are looking for, or appointments they wish
to give away that is not in the near future, example 6 months away.
Trade Link: https://www.facebook.com/AppointmentTrades
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ADDITIONAL SCHEDULING TIPS:
Many thanks to Kevin Pauletti for making most of these tips available to our group.
All consulate appointment dates are in the European format: day/month/year

●

Check back throughout the day and evening! People cancel and change appointments
frequently and their change is your gain!

●

Log in early. I've tried logging in at like 20 minute before midnight and couldn't do it.

●

Use a world clock, find one via google, to determine the exact time.

●

So you're already logged in. At like 5 minutes before midnight, change from the current
month that will have openings to the next month. Watching the world clock, take note of
how many seconds it takes to load the next page after you make a click. I've seen like
15-30 second averages. It could/will vary from day to day.

●

Take that page load time, and increase it some, as it will be worse at midnight. Say you
saw a 22 second page load time. Call it 30 seconds then, maybe 35. So at 11:59:25,
click over to the month that will have openings. I've seen green dates every time doing
this.

●

NEVER click more than once. The pages will load SUPER slow, like 30-45 seconds per
click. Clicking again, resets that.

●

When the page loads with the captcha code to enter, that captcha won't load for another
20-30 seconds after the page load. Again, just wait.

●

All in all, if you are successful, with all the slow load times, it will honestly take like 4-5
minutes, when an opening right now at Chicago takes me under 10 seconds.
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●

●

If you require a second account and use Gmail, you can do the period trick. For example,
using your regular Gmail account i.e. jonsmith@gmail.com and adding a period to the name
i.e. jon.smith@gmail.com, most email systems recognize these as two different address,
however Gmail will send messages addressed to either account to the primary
(jonsmith@gmail.com).
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CONSULATE LINKS
BOSTON

Consulate Website: https://consboston.esteri.it/consolato_boston

om

Jurisdiction: Maine, Massachusetts, New Hampshire, Rhode Island, Vermont.

.c

Book appointment: https://prenotaonline.esteri.it/login.aspx...boston

CHICAGO

lia
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Jurisdiction: Colorado, Illinois, Iowa, Kansas, Minnesota, Missouri, Nebraska, North Dakota,
South Dakota, Wisconsin and Wyoming
Consulate Website: https://conschicago.esteri.it

ta

Book appointment: https://prenotaonline.esteri.it/login.aspx...chicago

SI

DETROIT

Jurisdiction: Indiana, Kentucky, Michigan, Ohio, Tennessee

lU

Consulate Website:: https://consdetroit.esteri.it/…
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Book appointment: https://prenotaonline.esteri.it/Login.aspx…detroit

HOUSTON

Jurisdiction: Arkansas, Louisiana, Oklahoma, Texas
Consulate Website: https://conshouston.esteri.it
Book appointment: https://prenotaonline.esteri.it
Houston Tips:
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Gabrielle Kotkov - I've had success trying before noon. Houston only schedules 6
citizenship appointments a week, 3 on Monday from 9am-12pm and 3 on Thursday from
9am-12pm. The new appointments open exactly 18 weeks in advance, 12am Rome
time. So for a Monday appointment you should be online to book at 5pm Sunday
Houston time, for a Thursday appointment it's 5pm Wednesday Houston time. (Or about
10 minutes before.)

om

●

LOS ANGELES
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Consulate Website:
https://conslosangeles.esteri.it/.../citiz...html
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Jurisdiction: Arizona, California (the following Counties: Imperial Valley, Kern, Los Angeles,
Orange, Riverside, Santa Barbara, San Bernardino, San Diego, San Luis Obispo, Ventura),
New Mexico, Nevada.

Book appointment: https://prenotaonline.esteri.it/login.aspx...losangeles
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MIAMI
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Until June 10, 2019 LA appointments were handled by Abtran (www.abtran.com), on a
pay-per-minute basis. As of June 10th, we are unsure if the Consulate or Abtran is managing
the appointments prior to 2022 booked manually. If you need to cancel your appointment, we
recommend contacting the Consulate, otherwise Abtran is available by calling 1-800-686-4446
at the cost of $2.49 per minute (Debit or Credit Card only).
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Jurisdiction: Alabama, British Virgin Islands, Cayman Islands, Florida, Georgia, Island of Saba,
Mississippi, Puerto Rico, St. Maarten, St. Eustatius, South Carolina, Turks and Caicos, U.S.
Virgin Islands.
Consulate Website: https://consmiami.esteri.it/…/cittadinanza
Book appointment: https://prenotaonline.esteri.it/login.aspx…miami
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NEW YORK

Consulate Website: https://consnewyork.esteri.it

om

Jurisdiction: New York, Connecticut, New Jersey (the following Counties: Bergen, Essex,
Hudson, Hunterdon, Mercer, Middlesex, Monmouth, Morris, Passaic, Somerset, Sussex, Union,
Warren) and the British Territories of Bermuda Islands

PHILADELPHIA (Filadelfia)

.c

Book appointment: https://prenotaonline.esteri.it/login.aspx...newyork

lia
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Jurisdiction: Pennsylvania, Delaware, North Carolina, West Virginia, New Jersey (only the
following counties: Atlantic, Burlington, Camden, Cape May, Cumberland, Gloucester, Ocean
and Salem. The remaining counties are under the jurisdiction of the Consulate General in New
York), Maryland (except for the counties of Montgomery and Prince George which fall under the
jurisdiction of the consular section of the Embassy) and Virginia (except for the counties of
Arlington and Fairfax which are also under the jurisdiction of the Embassy).
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Consulate Website: https://consfiladelfia.esteri.it/…/per_i_citta…/cittadinanza

SI

Book appointment: https://prenotaonline.esteri.it/Login.aspx...philadelphia

SAN FRANCISCO
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Jurisdiction: Alaska, California (EXCPT the following counties: Imperial Valley, Kern, Los
Angeles, Orange, Riverside, San Diego, Santa Barbara, San Bernardino, San Luis Obispo and
Ventura, which fall within the LA jurisdiction), Idaho, Montana, Oregon, Utah, Washington,
Hawai'i. Also, the following American territories of: Guam, N. Mariana Islands, Samoa, Wake
Island, Midways Islands, Johnston Atoll.
Consulate Website: https://conssanfrancisco.esteri.it/…/cittadinanza
Book appointment: https://prenotaonline.esteri.it/Login.aspx…sanfrancisco
San Francisco Tips:
● Stephen Parisi - SF opens two appointments per day, two years out if that day falls on
Tuesday through Friday. Today, for example, there were 2 appointments opened for
October 4, 2019 since October 4, 2019 is a Friday.
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Stephen Parisi - The appointments open at exactly midnight Rome time, so 3:00 pm SF
time. (This may change when we do our Daylight Saving Time thing.) The system gets
very slow. I suggest logging on about 10 or 15 minutes before 3:00 pm so that you can
enter all of your information and you are ready.

●

Stephen Parisi - When you log on, the system will bring you to the first available
appointment or, if there are none, the month in which the next appointment will become
available. Continuing with the example above, the system will automatically bring you to
October 2019. Now, move to the prior month and wait there. Then around 2:59:40 or
2:59:45 click the forward arrow (>) to return to October 2019. Click only once and wait
for the system to respond.
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●
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After a bit, the system will move you to the month with the new appointments and will
(hopefully) show a date in green. Quickly click on the date then wait. It might take 20 or
30 or 40 seconds but be patient. After you click the date, you will be given the option to
select the time. Click on the time and, again, wait.

ta

The final step is to enter the CAPTCHA, which takes a while to load. Wait for it to
appear and enter it as quickly as you can and click CONFIRM only once. Hopefully you
will be successful. If not, try again the next day. It took me about three weeks to get my
appointment.
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It is very frustrating. I know. The appointments go very fast, within minutes. Do your best
to get the timing down. Good luck and I hope this helps. (P.S. Today I tried to get
another appointment for a friend. The system was very, very slow. At about 3;01, I was
able to select an appointment time. At about 3:02, maybe 3:03, the CAPTCHA displayed.
I entered it and waited. At about 3:04, I lost the appointment because someone else was
faster. It is really frustrating but can be done.)

WASHINGTON DC
Consular Jurisdiction: District of Columbia, Maryland (Only Montgomery and Prince George’s
counties), Virginia (Only Arlington and Fairfax Counties and the Cities of Alexandria, Falls
Church, and Fairfax).
Consulate Website:
https://ambwashingtondc/…/ctta.html
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Book appointment: https://prenotaonline.esteri.it/login.aspx...washingtonDC
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Washington DC's Forms:
https://ambwashingtondc.esteri.it/.../jure_sanguinis.pdf
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Washington DC's FAQ (Note: Maintained by the consulate and provided here as reference
only.): https://ambwashingtondc.esteri.it/…/cittadinanza-jure-sangu…
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CLOSING REMARKS
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As a final reminder the authors of this guide shall not be held accountable for any errors or
omissions within this guide. It is vital to check your consulate’s website for any updates or
changes to applications.
Special thanks to Kevin Pauletti, the Admin team and the other contributors for assisting our
group members with this system.
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We wish you buona fortuna (best of luck) with your pursuit of Italian Citizenship and don’t
forget to keep the Admins/Group informed about any changes you encounter along the way.

Signed, The Admins
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Grazie Mille!

Dual U.S.-Italian Citizenship Group
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https://www.facebook.com/groups/dualusitaliancitizenship/
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